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creating value with you
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creating

2012 2011
24,282 100.0 23,800 100.0 482 2.0
2,286 94 1,927 8.1 358 18.6
2,406 9.9 2,032 8.5 373 18.4
1461 6.0 1,053 44 408 38.8
89.03 64.22 24.81
2012 2011
24,598 100.0 24,190 100.0 408 1.7
2,148 8.7 1,961 8.1 187 95
2,433 9.9 2,136 8.8 297 13.9
1,488 6.1 1,160 4.8 328 28.3
90.66 70.73 19.93
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